Casey Sheen

Naked Lime Marketing
405 County Line Rd.
Kettering, OH 45430

Dear Casey,

Our service department is in a separate building, which makes it difficult to get any salesperson
to want to stay there and approach customers. Five months ago, when our Naked Lime rep
approached us with XtreamService, we thought, this might be a good way to do that and jumped
in.

We started with XtreamService’s basic level, dispersing leads to Sales, but we are so large — we
write 3,000 repair orders per month - our Sales staff couldn’t keep up. Also, we identified

several issues with our staff making outbound phone calls, and we don’t have a BDC, so we
upgraded to XtreamService's level two where you do the follow up for us.

XtreamService has worked well for us. We have sold 138 units or $363,000 in gross. We
average $2,600 per copy and our leads keep going up and up. With XtreamService, we have
the ability to reach our customers and keep them in the buying cycle every 36 months. It’s like
having a big lease portfolio.

What [ like most about XtreamService is the weekly phone calls. | look at my incentives or
inventory and work with my specialist to figure out a strategy for the week. It's not like our
newspaper or radio advertising campaigns where they publish something and we sit back and
wait for the results. With XtreamService, we target who we want and see the results
immediately. There’s no more closing your eyes and throwing a dart, hoping you pop the
balloon. XtreamService is more cost effective as well!

I've been in the business for 21 years and the hardest part of Internet operations is finding the
time to and having the know how to manipulate your data into useable information and then
having the processes in place to actually use the data. With XtreamService, you do it all for me.

Sincerely,
_ i
Ddut feeked—
Dave Tedder
Internet Manager

Sanderson Ford
Glendale, AZ



